
Declaration of a loss

TRANQUI
GENERAL TERMS AND CONDITIONS 

CONTRACT No. 4.091.405 
HOLIDAY RENTAL

 Option 1 : CANCELLATION BY THE RENTER  
  + TRIP INTERRUPTION

 Option 2 : OPTION 1  
  + PROPERTY DAMAGE  
  + HOLIDAY CIVIL LIABILITY   
  + SEARCH AND RESCUE EXPENSES

What to do in case of a loss?

In case of a loss, and regardless  
of the coverage, you must notify AIG 

 within 5 working days 
 

immediately in case of cancellation):

AIG 
Service Indemnisation - 2AU  
Tour CB21  
16 Place de l’Iris  
92040 Paris la défense Cedex 
 

E-mail : sinistres.fr@aig.com

TO LEARN  

which documents to send,  
please refer to Chapter 2 - article 3  

of these General Terms and Conditions.

BE CAREFUL  !

For failure to comply with the Loss declaration deadline  

for the Loss in question.

To send back to:
AIG - Service Indemnisation - 2AU  

Tour CB21 - 16 Place de l’Iris  
92040 Paris la défense Cedex 

 
E-mail : sinistres.fr@aig.com

Policy number: 4.091.405
To send as soon as possible after the date of loss and join the bill of booking

 OPTION 1  OPTION 2  (Tick the option)

Information about loss

Nature of a loss: 

 Stay cancellation because of Illness  Accident  Other 
 Search and recue expenses 
 Holiday civil liability   
 Accidental property damage  
 Stay interruption 

Date of loss:   / / 201_
Departure date:   / / 201_
Arrival date:   / / 201_
Destination :
Rental/travel cost:

Summary of facts

Information about the insured

Name & surname of the insured:  
Adress:  
Zip code: City:  
E-mail adress: Phone number:

The insured declare that the information provided above is accurate, 
according to the contractual terms and conditions contained in the notice 
information he read.

 
or e-mail to AIG together will all documents requested.

File to send back to (please tick): 
   Travel or Real estate agency
(please indicate the Group name or the booking reference) 

    The Insured

Place and Date:                                          /    / 201_
Signature:

roy
Barrer 

roy
Barrer 
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HOLIDAY RENTAL INSURANCE

your stay.

CHAPKA ASSURANCES AIG.

Option 1 :
 •  
 •

Option 2 :    

 •  
 •  
 •  
 •  
 •

Enjoy your holiday !
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-

TERMS AND CONDITIONS

COVERAGE TOTAL AND LIMITS OPTION 1 OPTION 2

FOR THE RENTER

 
per rental 

 
(unless stated otherwise)

X X

HOLIDAY CIVIL  
LIABILITY

-

 

parties 

 

 

 
 

(after the deposit has been 
applied)..

X

STAY INTERRUPTION

repatriation or early return

 
 

X X

SEARCH AND RESCUE 
EXPENSES X

-

roy
Barrer 

roy
Barrer 

roy
Barrer 

roy
Barrer 

roy
Barrer 
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CHAPTER 1 - DEFINITIONS 
THE DEFINITIONS BELOW APPLY TO ALL COVERAGES, EXCEPT FOR SPECI-
FIC DEFINITIONS UNIQUE TO EACH COVERAGE.

             

Accident
 
 

Serious accident
 

            

Prior accident or illness
            

 
 

Insured
 

Insurer
 

 
 

-
 

          

Natural catastrophe
 

-

Subscription and premium management centre
Aon France

 

Spouse
 

Application
              

 
 

 

-
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Domicile

Overseas Department and Region 

Child

Epidemic

Abroad

Europe

Family

-

France
-

Deductible

Civil War

Foreign War

Hospitalization

-

Illness

Serious illness
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Maximum per event

Service Provider

-

Stay 

Loss

Ski

Subscriber

Territory 
Europe

CHAPTER 2 - NATURE AND TOTAL  
AND EXCLUSIONS FROM THE COVERAGES

-
 

-

Effective date and duration of the coverage:

The «Trip interruption, «Holiday Civil Liability» and «search and rescue  
expense» insurance coverages shall take effect on the departure date or the 
start of the Stay and shall remain in effect for the entire duration of the Stay 
in accordance with the dates and destination country listed in the Policy 
application. They shall automatically expire on the return date or Stay end 
date listed in the Policy application.

The «Stay Cancellation» coverage shall take effect upon subscription by the 
Insured to this policy in accordance with the information listed in his or her 
Policy application. It shall automatically cease at the time of departure (or 
the arrival of the Insured at the meeting point established by the Service 
Provider), at the time of the arrival to the Stay location when using an per-
sonal means of transport, or upon handover of the keys for rentals.
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DESCRIPTION OF THE COVERAGES 

ARTICLE 1: STAY CANCELLATION OR MODIFICATION COVERAGE

Cancellation expenses  

PURPOSE OF THE COVERAGE

Insured renter

-
-

 

 

 

The Insured, his/her Spouse or a member of his/her Family and any person usually living 
with the Insured has been diagnosed positive for COVID-19 prior to the scheduled 
departure date of the trip.

 

            
 

 
conservatory acts.

         
 

 

 

 
-  

 

 

 
 

 

-  
 

 
excluding members of liberal professions, managers, and legal representa-tives 
of companies, freelance workers and craftsmen.

 
 

excluding members of liberal professions, managers, and legal representa-tives 
of companies, freelance workers and craftsmen.

-  
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-

 
 

-
-

-

-

-

-

Lack or excess snowfall known at the time the Stay is reserved, the closure 
of the ski area for technical or human resources problems, or for  
regulatory reasons other than due to climate events shall be excluded from 
this coverage.

 

EXCLUSIONS SPECIFIC TO THE CANCELLATION COVERAGE 
In addition to the common exclusions listed in Chapter 2, article 5, the fol-
lowing shall be excluded:

or required Hospitalization between the Stay reservation date and the date 
of subscription to the cancellation coverage.
• Diseases not stabilized that were diagnosed or treated within 30 days 
before the Stay was reserved (unless the Insured presented a medical certi-

to travel at the time of reservation).
• Depression, emotional, mental, or nervous illnesses leading to  
Hospitalization for less than 4 consecutive days.
• Medical treatments resulting from the sole desire of the Insured, except  
in acknowledged cases of medical necessity.
• Cancellations resulting from periodic check-up and monitoring examina-
tions.
• Cancellations for failure to obtain a vaccination.
• Cancellations due to failure to submit any document required for the Stay, 
for any reason whatsoever.
• Cancellations by the transporter or tour operator, regardless of the  
reason.

or natural catastrophes except within the framework of the provisions set 
out in Law 86-600 dated July 13, 1986.
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CALCULATING REIMBURSEMENT OF CANCELLATION EXPENSES:
-

fees.

SPECIAL MEASURES TO TAKE IN CASE OF CANCELLATION OR MODIFICA-
TION OF THE STAY
In addition to the provisions set out in the Chapter «WHAT TO DO IN CASE 
OF A LOSS,» the Insured or his or her representative must:
• Except in fortuitous cases or cases of force majeure, immediately notify 
the Service Provider of his or her inability to take part in the Stay.
In fact, reimbursement for the Stay shall be calculated in relation to the 

invoking the coverage.
Any change to the Insured’s case, even unforeseeable, shall not be taken 
into account and may penalize him or her.
• Inform the Management Centre (see Chapter 2 article 6.1) by registered 
letter within 5 working days of the Insured’s awareness
of the loss. Beyond this deadline, the Insurer reserves the right to apply a 
lapse of the coverage

ARTICLE 2: STAY INTERRUPTION COVERAGE 

PURPOSE OF THE COVERAGE

acts.

 
 

-

EXCLUSIONS SPECIFIC TO THE STAY INTERRUPTION COVERAGE 
In addition to the common exclusions listed in Chapter 2, article 5, the fol-
lowing shall be excluded:

or required Hospitalization between the Stay reservation date and the date 
of subscription to the cancellation coverage.
•  Depression, emotional, mental, or nervous illnesses leading to Hospitali-
zation for less than 4 consecutive days.
• Medical treatments resulting from the sole desire of the Insured, except in 
acknowledged cases of medical necessity.
• Cancellations resulting from periodic check-up and monitoring examina-
tions.
• Cancellations for failure to obtain a vaccination.
• Cancellations due to failure to submit any document required for the Stay, 
for any reason whatsoever.
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• Cancellations by the transporter or tour operator, regardless of the rea-
son.

or natural catastrophes except within the framework of the provisions set 
out in Law 86-600 dated July 13, 1986

ARTICLE 3: HOLIDAY CIVIL LIABILITY COVERAGE   
Only for options 2

-

-

- The owner of the rented premises

- For Neighbours and Third Parties

-

Property damage
-

Proximate Cause

Third party
excluding the Insured him or herself, the  

members of his or her family, his or her parents and descendants, as well 
as the persons accompanying him or her, and the Insured’s paid or unpaid 
agents exercising their duties.

Legal Liability Claim

EXCLUSIONS SPECIFIC TO THE HOLIDAY LEGAL LIABILITY COVERAGE
In addition to the common exclusions listed in Chapter 2, article 5, the  
following shall be excluded:
Damages resulting from:
• Hunting.
• The use of any motor vehicle as well as any air, sea, or river navigation 
vehicle.
• The exercise of a professional activity.
• Consecutive Losses unless they are the direct consequences of covered 
accidental property damage.
• Damage intentionally caused or provoked by the Insured.
• Consequences of all property damage personally affecting the Insured as 
well as his or her Family members or any other person Insured under this 
policy

excess of heat, proximity to or contact with a light or hearth, ejections or 
projections or falling combustibles; burns to clothing and linens especially; 
the total or partial destruction of objects fallen, thrown, or set in or on a 
hearth.
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Also, the following shall be excluded from coverage:
• Any damage not engaging the renter’s civil liability.
• Any damage to property and effects belonging to the renter.
• Any damage to premises owned by the Insured.
• Damage to animals belonging to or entrusted to the Insured.
• Damage to the Insured’s partners, agents, or employees while carrying 
out their duties.
• Damage from wilful degradation, cigarette burns
or any other smoking item.
• Any damage caused by moisture, condensation, fog, or smoke.
• Breakdowns of equipment made available to the Insured.
• Damage caused to lamps, fuses, electronic tubes, cathode ray tubes, crys-
tal semi-conductors, heating resistors, and electric blankets.
• Expenses for the repair or replacement of pipes, faucets, and apparatus 
integrated into water and heating installations.
• The theft of items left in yards, terraces, or gardens.
• The theft of items placed in common areas available to several renters or 
occupants, except in cases of burglary.
• The theft or loss of keys to the premises.
• Damage suffered while the premises holding insured items were occupied 
entirely by third parties other than the renter, his or her agents, or persons 
authorized by him or her.
• Damage following usage not compliant with the rental agreement.
• The consequences of contractual commitments where they exceed those 

ARTICLE 4: SEARCH AND RESCUE EXPENSES 
Only for options 2

PER COVERAGE LIMITATION OF AIG’S COMMITMENTS:

• CANCELLATION: €8,000€ including all charges per rental and €38,000 per 
event.
• STAY INTERRUPTION: €6,500 including all charges per rental and €32,000 
per event.
• HOLIDAY CIVIL LIABILITY: €2,500,000  including all charges In case of 

property and real estate, €500,000 including all charges for rights of action 
for neighbours and third parties, €8,000 including all charges   In case of 
accidental property damaged caused to movable property and real estate 
• SEARCH AND RESCUE EXPENSES:€ 3,500 including all charges per person 
and €15,000 per event.

ARTICLE 5: EXCLUSIONS COMMON TO ALL COVERAGES

Losses resulting from the occurrence of the following events shall always be 
excluded from all contractual coverages:

of the contract.
• Consequences of suicide or attempted suicide by the Insured.
• The absorption of drugs, narcotics, similar substances, and medications 
not prescribed by a licensed medical authority and their consequences.
• The consequences of the Insured’s inebriated condition characterized by a 
blood alcohol level equal to or greater than that set by French law governing 
automobile operation.
• Nervous or mental illnesses, unless otherwise provided in the present 
contract.
Accidents occurring under the following circumstances are also excluded:
• When the Insured practices a sport professionally, practices or takes part 
in an amateur race requiring the use of a motorized land, air, or water vehi-
cle, or skiing off marked runs.
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• When the Insured uses a ULM, hang glider, sail wing, parachute, or para-
glider as a pilot or passenger.
• When the Insured participates in brawls (except in cases of legitimate 
defence), crimes, or bets of any kind.
• The consequences and/or events resulting from Civil or Foreign Wars, 
riots, popular movements, strikes, acts of piracy, acts of terrorism, any  
effect from radioactive sources, Epidemics, pollution, Natural Catastrophes, 
or climate events, except within the framework of the provisions on com-
pensation for victims of Natural Catastrophes set out in Law 86-600 dated 
07/13/1986.
• All trips with destinations in, or made in, or in transit through the  

contractual coverages: Afghanistan, Cuba, Liberia, and the Sudan.

databases of persons known or suspected to be terrorists, any Insureds  
-

coverages.

ARTICLE 6: WHAT TO DO IN CASE OF A LOSS ?

ARTICLE 6.1: FOR ALL COVERAGES IN THE POLICY
-

incur the coverages in the contract by registered letter as soon as he or she 
is aware of it:
- Within 5 working days for all coverages.
- Within 15 working days for «Holiday Legal Liability» coverage.

AIG 
Service Indemnisation - 2AU  
Tour CB21  
16 Place de l’Iris  
92040 Paris la défense Cedex 
 

E-mail : sinistres.fr@aig.com
For failure to comply with the Loss declaration deadline, and where the In-
surer establishes that the delay in declaration caused it harm, the Insured 

unless this delay is due to a fortuitous case or a case of force majeure.

ARTICLE 6.2: DOCUMENTS REQUIRED FOR CLAIM SETTLEMENT

IN ALL CASES, THE INSURER WILL NEED THE FOLLOWING ELEMENTS TO 
PROCESS A CLAIM:

Additionally, depending upon the circumstances, the Insurer may also need 
the following documents:

FOR STAY CANCELLATION OR MODIFICATION COVERAGES:

-

FOR STAY INTERRUPTION COVERAGE:

FOR HOLIDAY LEGAL LIABILITY COVERAGE:  
-
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-

FOR SEARCH AND RESCUE EXPENSE COVERAGE:

The Insured may not propose any agreement, promise, offer, payment, or 
compensation without the Insurer’s written approval.

-

ARTICLE 6.3 : CLAIM SETTLEMENT
Evaluation of the Loss

The Insured or his or her legal representative shall agree to submit all docu-
ments to the Insurer necessary to evaluate whether or not the declared 

her legal representative refuses to submit these documents or to submit to 
a medical examination by an expert doctor acting on behalf of the Insurer 

registered letter, the Insured continues his or her refusal, the Insured or 

If additional medical documents or any other documentation of the cove-
rages concerned become necessary for the determination of its rights, the 
Insured or his or her legal representative shall be personally informed by 
letter.

If an expert audit becomes necessary for the settlement of the Claim and 
the Insured or his or her legal representative refused to submit to such an 
audit without valid grounds, and if he or she persists in this refusal after an 
opinion given within forty-eight hours to the Insurer by registered letter, 
the Insurer will be obligated to decline all right to compensation for the 
Claim in question.

Aggravation independent of an accidental or pathological event

Appraisal

Settlement Deadline

ARTICLE 6.4 : SUBROGATION

-

-



13

MISCELLANEOUS PROVISIONS
RISK DECLARATION

-

PENALTIES FOR MISREPRESENTATION
In compliance with the provisions of the Insurance Code, any intentional 
concealment or misrepresentation by the Subscriber or Insured bearing on 

LIMITATION
In conformance with the provisions set out in articles L114-1 and following 
of the Insurance Code, all actions deriving from an insurance policy shall be 
limited to two years from the event that gave rise to them.
However, this period shall not start:
1 -In case of concealments, omissions, misrepresentations or inaccuracies 
about the risk involved, until the day the Insurer learned of them;
2 - in case of Losses, on the day when the interested parties became aware 
of them, if they can prove that they were unaware until that point.
When the Insured’s action against the Insurer results in recourse to a third 
party, the limitation period will only begin on the day the third party brought 
legal proceedings against the Insured or when the third party was compen-
sated by the Insured.
This limitation may be interrupted by one of the ordinary causes for inter-
ruption of limitations, in particular by:
• Any legal subpoena including a summary one, any command or seizure, 
served to the person that one wants to inhibit from limiting;
• Any unequivocal acknowledgment by the Insurer of the Insured’s priority 
right, or any acknowledgment of a debt owed by the Insured to the Insurer;
As well as the following other cases set out in article L114-2 of the insu-
rance code:
• Any naming of an appraiser following a Loss;
• Any sending of a registered letter with advice of delivery by:
• The Insurer to the Insured for non-payment of the premium;

By derogation to article 2254 of the Civil Code, the parties to the insurance 
policy may not, even by common agreement, either modify the duration of 
the limitation, or add to the causes of its suspension or interruption
By derogation to article 2254 of the Civil Code, the parties to the insurance 
policy may not, even by common agreement, either modify the duration of 
the limitation, or add to the causes of its suspension or interruption.

CLAIMS - MEDIATOR - SUPERVISORY AUTHORITY

-

-

ELECTION OF DOMICILE
 

.

LAW AND APPLICABLE LANGUAGES
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DECLARATION OF OTHER INSURANCE
If during the insurance period of this policy, the Subscriber has subscribed to other 
insurance policies for identical risks, he or she must declare this to the Insurer upon 

REQUEST FOR INFORMATION
It is agreed that at any time, the Insurer reserves the right to ask the Subscriber 
for any information to help it assess proper value and changes in the risk associated 
with the policy.

CHANGE OF STATUS
The Insured shall be responsible for informing the Insurer within 15 days of the date 
upon which the Insured became aware of any change affecting at least one of the 
elements listed in the Special Terms and Conditions.
Aggravation of the risk: If the change constitutes an aggravation of the risk, the 
Insurer may either cancel the policy, or offer the Insured a new rate. In the latter 
case, if the Insured does not follow upon this proposal or if he or she expressly 
refuses this new rate within 30 days of receiving the offer, the Insurer may terminate 
the policy after this period. The termination shall take effect 10 days after the expi-
ration of this 30-day period.
Reduction of the risk: If the change constitutes a reduction of the risk, the Insurer 
shall notify the Insured of a reduction in the premium within 30 days. If after this 30-

reduced, the Subscriber may terminate the policy.

SUBMISSION OF THE INFORMATION NOTICE
According to article L.140-4 of the Insurance Code, the Subscriber agrees to send an 
information notice drafted for this purpose to any Insured subscribing to the present 
policy.

MULTIPLE INSURANCE POLICIES
In no case may an Insured be covered by more than one subscription to the present 
policy even if he or she has paid dues several times. If that is the case, the Insured 
shall be limited to the coverages and coverage ceilings related to one subscription to 
the present policy in all cases.

CORRESPONDENCE
Any request for information or additional precision, and any declarations of loss must 
be sent to:

AIG 
Tour CB21  

16 Place de l’Iris  
92040 Paris la défense Cedex 

All correspondence must be sent in the formats prescribed by regulations currently 
in force.
If the Insured sends his email and/or mobile phone contact information, AIG reserves 
the right (unless the Insured exercises his right to opposition) to send him informa-
tion by email and/or text message.

PERSONAL DATA PROTECTION

 
 

 
 
 

The Insurer undertakes to protect the personal data of its customers, policyholders 
and partners. The personal data collected by the Insurer are collected for the 
purposes of allowing (automatically or not) the subscription and management of 
contracts and claims or the provision of other services.
The Insurer may also use personal data collected as part of crime prevention (in 
particular in the fight against fraud and money laundering). The Insurer may 
disclose personal data to companies in its group, service providers and other third 
parties for the same purposes. Personal data may be transferred abroad, including 
to countries that are not part of the European Economic Area. These transfers are 
governed by appropriate guarantees, including contractual ones, in accordance with 
the applicable European regulations. Data subjects have certain rights in relation to 
their personal data and in particular the rights of access, rectification, limitation to 
use, opposition, deletion or portability. Moreover, in the context of assistance 
services, in order to control the quality of the services rendered and to provide the 
said services, telephone conversations between the Insureds and the services of 
the Assistor, acting on behalf of the Insurer, may to be registered. The personal 
data that will be collected during this call are essential for the implementation of 
assistance services. Additional information on the use of personal data by the 
Insurer and on the rights of data subjects is available at http://www.aigassu-
rance.fr/protection-des-donnees-personnelles. 
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APPLICABLE LAW AND JURISDICTION
The present policy is governed by French law. The contracting parties shall agree 
to be subject to the jurisdiction of French courts and waive all proceedings in any 
other country.

Anyone concerned may exercise their rights by writing to: AIG Compliance Service, 
Tour CB21-16 Place de l'Iris - 92040 Paris La Defense Cedex or by e-mail to 
donneespersonnelles@aig.com. A copy of the Insurer's Personal Data Protection 
Policy may be obtained by writing as described above.
 




